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November/ December PRI0OAl MelsSSdgeSFrom Chamber President
N a
2011 Board olf Gl oJd Sveryone,
EXECUTI VE: b Here we are only a few weeks away from Christmas| wow thi
PresiTremy :Mc Cl ay 3 year seems to have really flown by !
Mc Cl ayds Transport gt .
Past Prken dénge & We recently had another sell out crowd at our annugl "Salute
I . P.C. Securities to the Retailers Breakfast" to kick off the Christmas $hopping
FirstPrvasciegdewmitn Ho md season. What a great morning that is, and to see sojmany
Home Woodworking people out at 7 am is a great show of support to the [retailers
Troy McClay .
Second Vicei Pr emaitdkllnt : President” |Ingersoll. Please remember that you have many fantastic
Town of Ingersoll choices for your shopping right here in Ingersoll.
TreasDaer Nairn : : " " .
Duynisveld & CO. C ggtr;]grgl;(up Dfecember15th |tst?]uranhnuailthCheersto(](out.ThltT]lsourotpportu
0 thank you for your support throughout the year and yet another grea
General Mamagampb el networking event with many of your peers.
DI RECTORS: Thank you once again for making this year another successful and very fun ti
Terry Bushel |l Kindest Regards,
Bur ns, Demeyere & ASS%’FO&R/I&(?]&?y,President
Mi ke Hennessy
Retired Educator
Susan Borduas H
GM of CanGAMI LAsisembly Annual General Meeting
Vigki Par khill g
Roberts & CO Ladi es| Wear
| . January 26, 2012
an R. Bl ai n
lan R. Blain, Barrisftelr & SolicitErl m HUTr st | nn & |Spa
Scott Garton
CRU Solutions Inc See f|yer on page 11 fo
David Swatridge
Delta Machine & Design| Ltd.
Bob Armstrong
Giant Tiger L. .
Dale Flynn a sound advertising investment
CRU Solutions Inc
Libro Sarra pa—
RBC Royal Bank l()*’-.lm ——
Gord Lesser l
Lesser Brothers Jewe| l ers (a(!rl
Don Searl es
Searles Motor Producfts Li |
Robin Schultz
Al exandra Hospital Founda '
visit us online: 1047.ca
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A Warm Wel come to our NeMn Qctohes Eth at @ eejemony in Woodstock, | received my
Bookkeeping Certificate from Fanshawe-Cotleges i |d e n t

Honour Roll Recipient.
When Ingersoll Fasteners closed 2 years ago and that prover
al door closed........ well another one did Afteaugh it
meant a change to my future plans, if there was one|thing |

The Wine Cell ar

188 Thames St S learned at Fasteners it was to adapt and irhpeabise.

I ngersol |, On planned on doing some bookkeeping when | retired $o the do
N5C 2T5 was always there, it just opened sooner than expected.
Ph5 1824999 Because of that | dve metf so
Emaiphri k_ken@hot mai | . c qfspmenew friends along theAwayto top it off, my
Emainlome_h@hot mail .com|fbusiness is doing so we|l t

me keep up withthework ldath. o 6d a t hupk i
So | weﬁnt (0] tt?n ?yrfamily, friends and colleagues|for the
u

Come make your own wi ng .
WednesFrayd®y 12 sup@orta d encouragerment along théowal. mean a

. great deal to me.
Saturdayot2by appointment
Thankyou.
Terry I?o%d%ooklﬁe%plvre’g &OT% r?eéwces

We wel come Naomi Pri kklen r, to
|l ngersoll who has takenh over The Wine Cell

Website

Have you checked out your listing yet’

arl.

Crabby Joebd
VRSP I nc.

215 Thames Each member should have received an autome

:\Ig %e r2 'Sr g S from the system asking them to go in and chec}
Ph5 1.8 2-51 3 0 b profile, update informf_;\tion and upload yjour pic
Fa%1425%019 you wish.

Emaillngersol |l @crabbyjogls. com

If you would like help with this, please let me kr

We al so welcome the new owner\ﬁevf?ilfdothisforyou
Crabby Joed6s, Rakesh and Vijay Shar ma. '
www.ingersollchamber.com

Come out and enjoy thejr full menu choices.
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Congratulations to Victoria Rode, Youth Citizen of Congratulations to Wilson McBeath, Citizen of the
the Year. Plaque presented by Carmen Holbrough, Year. Plaque presented by Daryl Anderson, Incoming
President of Kiwanis Club of Ingersoll President Rotary Club of Ingersoll.
By

All pictures are courtesy o
Jennifer Vandermeer,
Ingersoll Times

Congratulations to the Ingersoll District Curling Club, Business of the Year.
Receiving the award on behalf of the cluRghefBill Martin, Donna Black, Chuck Swatridge and Bob Armstrong.
Plaque presented by Lance Pickering of Oxford Small Business Support Centre

Il ngersol |l District Chamber of Commerce
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Congratulations to McClay Transportation Ltd for Industry of the Year. Congratulations to Jackie Curry of Oleyland Footwear for

Accepting the award from Mayor Ted Comiskey on behalf of the Town of Business Person of the Year. Presenting the plaque is Terry
Ingersoll is President Troy McClay and Vice President Ryan McClay. Gough representing Ontario Refrigerated Services.

Submitted Photo

All pictures are courtesy of
Jennifer Vandermeer,
Ingersoll Times

Congratulations to all our winners. Back rowRigjeft Bill Martin, Bob Armstrong,
Victoria Rode, Wilson McBeath. Front rowRlggft, Chuck Swatridge, Donna Black,
Troy McClay, Ryan McClay, Jackie Curry.
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Left: Ingersoll Oxford | =
Realty Inc. singing =
their hearts our for % Y
the crowd. a
Right: ¥
Oleyland Footwear
(Jackie hamming it up
with Santa) ‘

Top Left: Vicki, Kendra an
Karen, Roberts & Co Ladi v
Wear driving each other |
crazy.

InZ s Top Right: Patindsathy
Kitty Babcock, Mary Kay Cosmetfic%:j Ste;vg Boyd have becg
dressed for the occasion entertaining us for the last
' 23 years at this event, and
, __still doing a great job.
All pictures are courtesy of Jennifer

Vandermeer, Ingersoll Times Right: Will Prinzen as
Scrooge
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January
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Custom Concept Photogdr

18t Breakfast Networking
ElIm Hurst I nn & Spa

27t AGMANnnual Gener al Me §
ElIm Hurst I nn & Spa
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15t Breakfast Networking
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. . " R. McNiven & Sons
AdVGftlSlng Opportunltles |l nsurance Brokers |In
Bill Whridreew WBiitan Hal|l

WEOGRE A TEAM YOU CAN COUNT| ON!
We pride ourselves on giving our customers

E-Blast that go out to all our members and associatg
through our email system:

U7

_ $75 + HST prompt, personalized service.
Ads or Inserts into the bimonthly newsletter: 16169 Thames St. S. Ingefsoll
One time only $ 50 + HST

- Phone 488119 6ax: 485906
Annually (6 times)  $175 + HST

Website Ad:

. . _ We're open longer to
Ads are available on the website. Call the office fof

serve you better.

Monday to Wednesday 8 a.m.-6 p.m.

) ) Thursday & Friday 8 a.m.- 8 p.m.
|l nger sol | District G Saturday 8 a.m.—4 p.m.

Present s: 195 Thames St. S.

Breakfast Networking (at King) ] canada Trust

. Ingersoll
( T h | r d T u e S d a y O f (519) 485_6010 Banking can be this comfortable
Tuesday, December RBC Royal Bank®
Tuesday, January N
Tuesday, February WS
Jenn Story
Mobile Mortgage Specialist
ElI m Hur st I nn & Royal Bank of Canada
7 :38: 30am jennifer.story@rbc.com
rtgage.rbc.com/ jenn.st
$ 1 0 ) 0 0 mo age. C.comy jenn.story
156 Thames Street South
Ingersoll, ON MN5C 2T4 Tel.: 519-200-8481
Are you keeping
your topped up?

Canadians 18 or older can contribute up to $5,000 a year to a Tax-Free Savings Account
(TFSA). No other type of account lets you invest without having to pay tax on earnings
or withdrawals. What's more, money can be taken out and reinvested in the account in a
future year without affecting your contribution limits. And any unused contribution room is
automatically carried forward.

Ingersoll
Ken Vyse, Investment Advisor [%{4] Irllvestment P Res: (519) 425-1302
i 519) 425-0758
Tel: 519-485-0009 W Planning Counse IR & rienrowiands.com
Email: kenvyse@ipcsecurities.com IPC SECURITIES CORPORATION
Member CIPF 64 Charles » Ontario N5C 2L6
Il ngersol |l District Chamber of Commerce
132 Thames Street Sout h, I ngersol |, On . N5C
Tel ephone-738810P xx 46866058106 | 4 8i5nf o@ ngersoll chamber. com, www.
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NEW ACCESSIBILITY STANDARD IMPROVES CUSTOMER SERVICE FOR EVERYOI;I&
d unde

The Accessibility Standards for Customer Service (Customer Service Standard) is the first accessibility $tarftaressibii
for Ontarians with Disabilities Act, 2005(AaBb&xdoption of the AODA was itself significant as Ontario becanmdtbigofir s ju

North America to develop mandatory accessibility standards that will identify, remove and prevent barrisedifte peokésy/with di
areas of daily livifige Martin Prosperity Institute estimates that over the next five years, the implementation of the AODA could stil
between $400 million and $1.6 billion in new spending on tourism and generate increasing retail sales raégitigpfrom $3|8 to $9
So, what does this new customer service mean to you, your business and most importantly your customer? dexoediénce in custon
the goal of any successful business today. Ensuring you are accessible and open to all your customedigibditidsgspsbgte with

the customer service standard is all about.
What you have to do to comply with the Customer Service Standard

The legislation requires that your business be in compliance by January 1, 2012. This new Customer Sergizer®tandard will ensu

accessible business through the adoption of a few simple measures.
Policies- Set up a policy on how people with disabilities can access your goods and services
Communication- Communicate with people with disabilities in a manner that takes into account his or her disability

Training - Provide trainirtg staff and any other people who interact with the public on your behalf on topics as outlined in the custc

service standard
Service Animals Allow people with disabilities to be accompanied by their guide dog or service animal in those areas dp
Support Persons Permit people with disabilities who use a support person to bring that person with them.
Temporary disruptions - Provide notice when the facilities or services that people with disabilities rely on are temporarily
Feedback- Make sure people can provide feedback on how you provide goods or services to people with disabilities and

en to the

disrupte
make it

people can provide this. If you are an organization or company with 20 employees or more you should nadedianahere are some

requirements around written documentation.

Some simple things you can do immediately to improve accessibilty r eat al |l cust omer s wi tlh di

help you?d

If you require assistance in meeting the requirements of the new Customer Service Standard you may wigltteedBexk ot the Out
Customer Service toolkit now availabigvatiorkforcedevelopmentimder Medidmproving accessibility to your goods and sefrvices by

removing and preventing barriers helps everyone.

Salute to Retailers Breakfast Awards Of EXCG”

We had another successful ORetail
Wednesday November 16th. Miss Ingersoll Restaurant did a great job again
you Brenda and Aaron and your team. Thanks also to Rev. Dr. Lonnie Atkin
our MC again this year, and special thanks to our wonderful sponsors of thg
CKOT Easy 101, The New Country 107.3, Ingersoll Times, Oxford Shoppin

rs Breakfasto wit

= (D

[ AT

nce

130

his y\élé]@qm,tper great event we had. Well

on qlg,sggfﬁg recognition was given to Wjlson
sCitizen of the Year; Victoria Rode,

NewWSWhdCitizen of the Year; Jackie Cufry,

104.7 Heart FM. Thanks also to the 31 poinsettia sponsors. Business Person of the Year; The Ingersoll
1st place went to Oleyland Footwear for their skit this year, 2nd to Kathy and Stev& 4fliBgiC!ub, Business of the Year and

na6s, and 3rd to Kitty Babcock. Al|lg¥MCch|l 8¥PRgTIANERErfah F
Co Ladies Wear, Will Prinzen as Scrooge and the team from Ingersoll Oxfofd Realty Inc. . Y¢ar.
This was so much fun. You must plan to attend next year. Congratulations to each and every gne.
Il ngersol |l District Chamber of Commerce
132 Thames Street Sout h, I ngersoll, On. N5 C
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Gener al Manager 6s Comment s:
Dear Member s:
It has been a great fall so far with many event
keep us all busy.
My sincere congratul atl/i ons to the recipients of
21st Annual Awards of |[Excell ence. Each one was
wel | deserved.
OQur kick off to the Christmas season was a | ot
at our 24th annual ASal ute to Retailers Breakf a:
Take time to view the ([pictures in this publicat
We are gearing up for |[our fACheers to Youo. Put
date aside and plan to drop in and share some ¢
on us.
OQur Annual Gener al Meeting is around the corner
and wil |l be our first |major event of 2012. See
fl yer attached.
Wi shing you a wonder f ufl holi day season.
Regar ds,
Ann Campbell
Gener al Manager
TD Merchant Services preferred pricing program for members of the
Ingersoll District Chamber of Commerce
Call Ann @ 534857333 for more details.
Il ngersol |l District Chamber of Commerce
132 Thames Street Sout h, I ngersoll, On. N5 C
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