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2011 Board of Directors 

EXECUTIVE:   
 

President: Troy McClay 
McClayôs Transportation Ltd. 
 

Past President: Ken Vyse 
I.P.C. Securities  
 

First Vice-President: Kevin Homewood 
Home Woodworking 
 

Second Vice President: Bill Mates 
Town of Ingersoll 
 

Treasurer: Dan Nairn 
Duynisveld & CO. C.A.ôs 
 

General Manager: Ann Campbell 
 
 

DIRECTORS:  
 

Terry Bushell 
Burns, Demeyere & Associates 
 

Mike Hennessy 
Retired Educator 
 

Susan Borduas 
GM of Canada Ltd. - CAMI Assembly 
 

Vicki Parkhill 
Roberts & CO. Ladies Wear 
 

Ian R. Blain  
Ian R. Blain, Barrister & Solicitor 
 

Scott Garton 
CRU Solutions Inc. 
 

David Swatridge 
Delta Machine & Design Ltd. 
 

Bob Armstrong 
Giant Tiger 
 

Dale Flynn 
CRU Solutions Inc. 
 

Libro Sarra 
RBC Royal Bank 
 

Gord Lesser 
Lesser Brothers Jewellers 
 

Don Searles 
Searles Motor Products Limited 
 

Robin Schultz 
Alexandra Hospital Foundation 
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    A Message From Chamber President Troy McClayé 
 

Hello Everyone, 

Here we are only a few weeks away from Christmas, wow this 
year seems to have really flown by ! 

We recently had another sell out crowd at our annual "Salute 
to the Retailers Breakfast" to kick off the Christmas shopping 
season. What a great morning that is, and to see so many  
people out at 7 am is a great show of support to the retailers in 
Ingersoll. Please remember that you have many fantastic  
choices for your shopping right here in Ingersoll. 

Coming up December 15th is our annual "Cheers to You". This is our opportunity 
to thank you for your support throughout the year and yet another great  
networking event with many of your peers. 

Thank you once again for making this year another successful and very fun time. 

Kindest Regards,  
Troy McClay, President 

Troy McClay 
President 

Annual General Meeting 
 

January 26, 2012 
Elm Hurst Inn & Spa 

 

See flyer on page 11 for more details 



A Warm Welcome to our New Member (s)é 

 

 

The Wine Cellar 

 

188 Thames St S 

Ingersoll, On 

N5C 2T5 

Ph: 519-425-4999 

Email: prik_ken@hotmail.com 

Email: nome_h@hotmail.com 

 

Come make your own wine and beer.  

Wednesday - Friday 12-5 

Saturday 12-4, or by appointment 

 

We welcome Naomi Prikken the new owner, to 

Ingersoll who has taken over The Wine Cellar. 

 

 

 

 

Crabby Joeôs 

VRSP Inc. 

215 Thames St South 

Ingersoll, On 

N5C 2T6 

Ph: 519-425-2130 

Fax: 519-425-5019 

Email: Ingersoll@crabbyjoes.com 

 

We also welcome the new owners of  

Crabby Joeôs, Rakesh and Vijay Sharma. 

 

Come out and enjoy their full menu choices. 
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On October 19th at a ceremony in Woodstock, I received my 
Bookkeeping Certificate from Fanshawe College - Presidentõs 
Honour Roll Recipient. 
When Ingersoll Fasteners closed 2 years ago and that proverbi-
al door closed........well another one did open.  Although it 
meant a change to my future plans, if there was one thing I 
learned at Fasteners it was to adapt and improvise.  I had 
planned on doing some bookkeeping when I retired so the door 
was always there, it just opened sooner than expected.   
Because of that Iõve met some wonderful people and made 
some new friends along the way.  And to top it off, my  
business is doing so well that Iõve had to enlist Monica to help 
me keep up with the work load.  Whoõd a thunk it eh?! 
So I want to thank my family, friends and colleagues for the 
support and encouragement along the way.  You all mean a 
great deal to me. 

Thank-you. 
Terry Pond - Bookkeeping & Tax Services 

Website 
Have you checked out your listing yet? 

 
Each member should have received an automatic email 
from the system asking them to go in and check out your 
profile, update information and upload your picture if 

you wish. 
 

If you would like help with this, please let me know and 
we will do this for you. 

www.ingersollchamber.com  
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Congratulations to Victoria Rode, Youth Citizen of 
the Year. Plaque presented by Carmen Holbrough, 

President of Kiwanis Club of Ingersoll 

Congratulations to Wilson McBeath, Citizen of the 
Year. Plaque presented by Daryl Anderson, Incoming 

President Rotary Club of Ingersoll. 

Congratulations to the Ingersoll District Curling Club, Business of the Year. 
Receiving the award on behalf of the club is Left - Right: Bill Martin, Donna Black, Chuck Swatridge and Bob Armstrong. 

Plaque presented by Lance Pickering of Oxford Small Business Support Centre 

All pictures are courtesy of  
Jennifer Vandermeer,  

Ingersoll Times 
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Congratulations to McClay Transportation Ltd for Industry of the Year.  
Accepting the award from Mayor Ted Comiskey on behalf of the Town of  

Ingersoll is President Troy McClay and Vice President Ryan McClay. 

Congratulations to Jackie Curry of Oleyland Footwear for  
Business Person of the Year. Presenting the plaque is Terry 

Gough representing Ontario Refrigerated Services. 
Submitted Photo 

 

Congratulations to all our winners. Back row, Left - Right, Bill Martin, Bob Armstrong, 
Victoria Rode, Wilson McBeath. Front row, Left - Right, Chuck Swatridge, Donna Black, 

Troy McClay, Ryan McClay, Jackie Curry.  

All pictures are courtesy of  
Jennifer Vandermeer,  

Ingersoll Times 
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Left: Ingersoll Oxford 
Realty Inc. singing 
their hearts our for 
the crowd. 

Right:  
Oleyland Footwear 
(Jackie hamming it up 
with Santa)  

Kitty Babcock, Mary Kay Cosmetics 
dressed for the occasion.  

Top Left: Vicki, Kendra and 
Karen, Roberts & Co Ladies 
Wear  driving each other 
crazy. 

Top Right: Patinas - Kathy 
and Steve Boyd have been 
entertaining us for the last 
23 years at this event, and 
still doing a great job. 

Right: Will Prinzen as 
Scrooge 

All pictures are courtesy of Jennifer 
Vandermeer, Ingersoll Times 
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July 

19th Breakfast Networking                    

 Elm Hurst Inn & Spa 

August 

16th Breakfast Networking                    
 Elm Hurst Inn & Spa 

25th Food & Wine Tasting                    

 Elm Hurst Inn & Spa 

September 

15th Biz After 5ï Your Financial Partner  
 Your Financial Partner 

20th Breakfast Networking                    

 Elm Hurst Inn & Spa 

October 

4th Breakfast With The Mayor  
 Elm Hurst Inn & Spa 

18th Breakfast Networking                    
 Elm Hurst Inn & Spa 

27th Awards of Excellence                    

 Elm Hurst Inn & Spa 

November 

15th Breakfast Networking                    
 Elm Hurst Inn & Spa 

16th Retailerôs Breakfast     

 Masonic Hall, Thames St. S. 

December 

15th Cheers To You                     
 Elm Hurst Inn & Spa 

20th Breakfast Networking                    

 Elm Hurst Inn & Spa 

2012 

January 
17th  Breakfast Networking 

 Elm Hurst Inn & Spa 

26th AGM - Annual General Meeting 
 Elm Hurst Inn & Spa 

 

January 

13th Biz After 5ï Will Prinzen - Planmar Financial 

 Corp.                   
 Custom Concept Photography 

18th Breakfast Networking                    
 Elm Hurst Inn & Spa 

27th AGM - Annual General Meeting  

 Elm Hurst Inn & Spa 

February 

15th Breakfast Networking                    
 Elm Hurst Inn & Spa 

24th Biz After 5 - Fusion Youth Centre 

 Fusion Youth Centre 

March 

15th Breakfast Networking                    
 Elm Hurst Inn & Spa 

31st Biz After 5 - Conestoga College   

             Conestoga CollegeðIngersoll Campus 

April 

9th Giggles & Goodtimes Dance   
 Ingersoll Arena 

14th Biz After 5 - Heart FM 104.7  
 Heart FM 104.7ðWoodstock 

19th Breakfast Networking                    

 Elm Hurst Inn & Spa 

May 

5th Biz After 5ï Ingersoll Golf & Country Club

 Ingersoll Golf & Country Club 

17th Breakfast Networking                    

 Elm Hurst Inn & Spa 

June 

2nd Biz After 5ï Anderson Appliances 
 Anderson Appliances 

16th RibFest    
 Downtown Ingersoll 

20th Chamber Golf Tournament 
 Ingersoll Golf & Country Club 

21st Breakfast Networking                    

 Elm Hurst Inn & Spa 

2011 Calendar of Events 



Ingersoll District Chamber of Commerce  

Presents: 

Breakfast Networking 
(Third Tuesday of every month) 

 

Tuesday, December 20th, 2011 

Tuesday, January 17th, 2011 

Tuesday, February 21, 2012 

 

Elm Hurst Inn & Spa 

7:30 - 8:30am 

$10.00 

R. McNiven & Sons 

Insurance Brokers Inc. 
 

Bill White ï Andrew White ï Brian Hall 

WEôRE A TEAM YOU CAN COUNT ON! 

We pride ourselves on giving our customers  

prompt, personalized service.  

167-169 Thames St. S. Ingersoll ON 

Phone: 519-485-3190   Fax: 519-485-6706 
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Advertising Opportunities 
 

E-Blast that go out to all our members and associates 
through our email system: 

$75 + HST 
Ads or Inserts into the bi-monthly newsletter:  

One time only   $  50 + HST 
Annually (6 times)  $175 + HST 

 
Website Ad: 

Ads are available on the website. Call the office for details 

 



                NEW ACCESSIBILITY STANDARD IMPROVES CUSTOMER SERVICE FOR EVERYONE 

The Accessibility Standards for Customer Service (Customer Service Standard) is the first accessibility standard created under the Accessibility 

for Ontarians with Disabilities Act, 2005(AODA).  The adoption of the AODA was itself significant as Ontario became the first jurisdiction in 

North America to develop mandatory accessibility standards that will identify, remove and prevent barriers for people with disabilities in key 

areas of daily living.The Martin Prosperity Institute estimates that over the next five years, the implementation of the AODA could stimulate 

between $400 million and $1.6 billion in new spending on tourism and generate increasing retail sales ranging from $3.8 to $9.6 billion. 

So, what does this new customer service mean to you, your business and most importantly your customer? Excellence in customer service is 

the goal of any successful business today. Ensuring you are accessible and open to all your customers, including people with disabilities, is what 

the customer service standard is all about. 

What you have to do to comply with the Customer Service Standard 

The legislation requires that your business be in compliance by January 1, 2012. This new Customer Service Standard will ensure a more  

accessible business through the adoption of a few simple measures. 

Policies - Set up a policy on how people with disabilities can access your goods and services 

Communication - Communicate with people with disabilities in a manner that takes into account his or her disability 

Training - Provide training-to staff and any other people who interact with the public on your behalf on topics as outlined in the customer 

service standard 

Service Animals - Allow people with disabilities to be accompanied by their guide dog or service animal in those areas open to the public 

Support Persons - Permit people with disabilities who use a support person to bring that person with them. 

Temporary disruptions - Provide notice when the facilities or services that people with disabilities rely on are temporarily disrupted 

Feedback - Make sure people can provide feedback on how you provide goods or services to people with disabilities and make it clear how 

people can provide this. If you are an organization or company with 20 employees or more you should note that there are some additional  

requirements around written documentation. 

Some simple things you can do immediately to improve accessibility - treat all customers with dignity and respect, ask òhow may I 

help you?õ 

If you require assistance in meeting the requirements of the new Customer Service Standard you may wish to check out the Out of the Box 

Customer Service toolkit now available at www.workforcedevelopment.ca under Media.  Improving accessibility to your goods and services by 

removing and preventing barriers helps everyone. 
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Salute to Retailers Breakfast  

 

We had another successful òRetailers Breakfastó with 130 people out bright and early on 
Wednesday November 16th. Miss Ingersoll Restaurant did a great job again this year. Thank 
you Brenda and Aaron and your team. Thanks also to Rev. Dr. Lonnie Atkinson for being 
our MC again this year, and special thanks to our wonderful sponsors of the main prizes. 
CKOT Easy 101, The New Country 107.3, Ingersoll Times, Oxford Shopping News and 

104.7 Heart FM. Thanks also to the 31 poinsettia  sponsors.  
1st place went to Oleyland Footwear for their skit this year, 2nd to Kathy and Steve at Pati-
naõs, and 3rd to Kitty Babcock. Also placing in the run for top commercials were Roberts & 
Co Ladies Wear, Will Prinzen as Scrooge and the team from Ingersoll Oxford Realty Inc.  

This was so much fun. You must plan to attend next year. 

Awards Of Excellence 

 
What another great event we had. Well  

deserved recognition was given to Wilson 
McBeath, Citizen of the Year; Victoria Rode, 

Youth Citizen of the Year; Jackie Curry,  
Business Person of the Year; The Ingersoll 

Curling Club, Business of the Year and 
McClayõs Transportation Ltd, Industry of the 

Year. 
Congratulations to each and every one. 

 

http://www.workforcedevelopment.ca


General Managerôs Comments: 

Dear Members: 

 

It has been a great fall so far with many events to 

keep us all busy. 

My sincere congratulations to the recipients of our 

21st Annual Awards of Excellence. Each one was 

well deserved.  

Our kick off to the Christmas season was a lot of fun 

at our 24th annual ñSalute to Retailers Breakfast.ò 

Take time to view the pictures in this publication. 

We are gearing up for our ñCheers to Youò. Put the 

date aside and plan to drop in and share some cheer 

on us. 

Our Annual General Meeting is around the corner 

and will be our first major event of 2012. See the 

flyer attached.  

Wishing you a wonderful holiday season. 

 

Regards, 

Ann Campbell 

General Manager 

TD Merchant Services preferred pricing program for members of the         
Ingersoll District Chamber of Commerce.  

Call Ann @ 519-485-7333 for more details. 
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